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Cultural Competence

Dr. Chin's "Viewpoint" article on cul-
turally competent health care
addresses issues in health care
access and delivery that are not new

but have become more visible only
recently. The Issue Brief from which
Dr. Chin's article was adapted was
published by the Massachusetts
Health Policy Forum in May 1999.
That very comprehensive and infor-
mative Issue Brief, prepared for the
Forum by Dr. Chin, served as both
the background and springboard for
an informed discussion among public
and private health policy makers who
attended the Forum last May.

The Forum brings health care
leaders in Massachusetts together for
discussions of timely policy issues to
identify where action may be brought
about by public-private collaboration.
We had hoped that the Forum on cul-
tural competence would have such
an impact. Indeed, the presence of
federal and state health officials,
community health center workers,
and patient advocacy groups con-
tributed to a productive discussion.
The issues discussed included the

recruitment and training of culturally
competent providers, improved data
collection methodologies, and pend-
ing state legislation to provide inter-
preter services in hospital emergency
departments.

Dr. Chin's contribution both to the
Forum and to Public Health Reports
offers an ongoing resource for informa-
tion related to cultural competence
and health care, while the Forum con-
tinues in its role of bringing together
health policy leaders and stakeholders
to address such critical issues.
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